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“The reality is that most 

businesses are already data rich, 

but insight poor.”
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/Bernard Marr, 2015



PLM offers a contextual knowledge model of the product

It does more than store product data. It keeps track of what the data means and how it is related.

Product structures  •  configurations  •  revisions  •  changes  •  

traceability

FROM DATA TO DECISION CONTEXT

01 Product data

Parts, requirements, documents, ...

02 PLM context

BOMs, configurations, relationships and 

change, …

03 Decision insight

What is current? What is impacted? Who 

needs to act?, …

This is exactly the context AI needs.
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PLM

Which products use it?

In which configurations?

What else is impacted by a change?

Quality / Warranty

How often does it fail?

What failure modes are occurring?

What is the warranty exposure?

ERP / Supply Chain

What alternatives exist?

What is in inventory?

What are the cost and supplier 

implications?

Manufacturing

Will the alternative affect production?

Are tools, instructions or processes 

impacted?

Service / Installed base

Which products in the field are affected?

Does service documentation need to 

change?

The data exists.  The context is fragmented.

How “data rich” are we?
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PLM In-HouseERP CRM

Intelligence Center X with Industrial Ontologies
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PLM In-HouseERP CRM

Data in context

Design 

Engineering BOM

Engineering Change

Bill of Process

Part 

Service BOM Warranty Claim

IoT Time SeriesInventory

MS Fabric

Snowflake

Databricks

Palantir

Live, secure, configured, out of the box

Data Platforms

Data in systems of record
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“With a knowledge graph and AI,

Your systems of records can be 

transformed into a system of 

Intelligence “
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